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Welcome 

 

 

 

Good morning and welcome to everyone who has joined our Exporting Live Animals from GB to 

EU webinar today.  

The following narrative should be used in conjunction with the Exporting Live Animals 

presentation that accompanies this communication. 
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Content Overview 

 

 This narrative will provide you with an overview of the changes to exporting, followed by 

the different steps traders need to undertake to be ready for 1 January 2021. 

 This introduction to the end to end Export journey will include an insight to what they are, 

the policy behind it and some key steps you can start to undertake now—ahead of 1 

January 2021.  
 

 We will then go through each of those steps in more detail for the GB to EU Exporting 

journey.  
 

 Please note: We are only covering the export activities between GB and EU on today’s 

webinar. GB to NI trade activities will be covered in specific sessions 

 
 This narrative provides a section on where you can get further information and slide 

containing some useful links. 
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Changes to GB Exports 

 

 The UK has left the European Union and the Transition Period will end on 31 December 

2020. The Transition Period will not be extended—this has been written into our laws 

 Therefore, the UK will be leaving the EU single market and the customs union at the end 

of the year 

 As we transition to our new relationship, our new start will involve a series of changes 

and opportunities for businesses. There will be changes to the process for exporting 

goods, regardless of the agreement we reach with the European Union on the shape of 

our future relationship. 

What do these political changes mean for exporters and Export Health Certificates? 

 From 1 January 2021, if you are exporting live animals or products of animal origin from 

Great Britain to the European Union you will need to follow a number of new steps to 

successfully export your goods to the EU.  

 If you have not already done so, I recommend joining one of our EHC webinars which 

provides more in depth information for applying for an EU exports health certificate and a 

demonstration of EHC Online.  

 However, for today, we will continue to talk more about the end to end GB to EU Export 

Journey and to provide you with an understanding of the requirements.  
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Third Country Listing  

 

 A "third country" basically refers to any country outside the EU, and its economic 

structures - the single market and the customs union 

 Businesses in a third country have to fill in customs declarations, for example, when they 

import from and export to the EU - whether there is a trade agreement or not 

 The EU has a formal list of third countries that are approved for food imports - that's what 

third country listing means. It's mainly about sanitary and phytosanitary measures and 

making sure they meet the basic standard for sale in the single market 

 So to continue selling meat, live animals and other food products into the EU after 31 

December, we will need a third country listing 

 We are applying for third country listing for a range of commodities. Although there is no 

formal process, our application will be voted upon by EU Member States at the Standing 

Committee on Plants, Animals, Food and Feed (SCoPAFF), which is due to meet in 

December 

 We have submitted all of the evidence required by the EU as part of our application and 

are confident of being listed, having done so on two previous occasions 
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Steps 

 

 To export from GB to the EU exporters need to have prepared themselves and follow 

these different steps  

 Some steps will only need to be undertaken once however, others will need to be 

performed every time you export goods  

 We are highlighting steps that are critical for the export journey but which Defra is not 

responsible for, such as EORI number and customs and tariffs 

 We have provided links where you can find further information and guidance.   

 EORI number    Border control posts 

 Identification Documents    Pre-Export Requirements  

 Export Health Certificate   EHC Online – registration 

 EHC Online – completion   EU-Based Import Agent    

 Welfare in transport documents  Transportation     

 Customs / Tariffs 
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Step 1: Economic Operator Registration and Identification (EORI) 

 
 Step 1 Economic Operator Registration and Identification (EORI) should only need to be 

completed once 

 EORI is a unique ID code for businesses that is issued by HRMC and which is used to 

track and register customs information in the EU  

 From 1 January 2021 an EORI will be required by most businesses who move goods 

between UK and the EU however there are some exceptions as not every trader will 

need one. For example, small businesses using a parcel courier 

 This unique code must start with the letters ‘GB’ and will be followed by a 12-digit 

number which will be based upon the trader’s VAT number  

 They are generally issued straight away but can take up to 5 working days (If HRMC 

needs to make more checks)  

 You can apply online at: https://www.gov.uk/eori  

 If you already have an EORI please make sure you check it as from January it must start 

with GB and if it doesn’t you will have to apply for a new one  

 Please note: If you don’t have an EORI number then the customs authorities are more 

than likely to take possession of the consignment until you are able to display one this 

will lead to increased costs and delays for your business.   

 An EORI number is an obligation regardless of whether the consignment is to be 

delivered by sea, land or air freight 

  

https://www.gov.uk/eori
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Step 2: Border Control Posts (BCPs) 

 
 Step 2 – Border Control Posts this step needs to be completed every time  

 Border Control Posts are designated and approved inspection posts at a European Union 

border that carry out checks on animals and animal products to protect animal and public 

health, and animal welfare arriving from third countries.    

 From 1 January 2021 animals and animal products goods being exported from GB to EU 

need to enter through a border control post  

 Live animals being exported to the EU may need to go via a specific port according to the 

designation of goods accepted at the BCP so they can have the required checks and 

processes for the type of goods. 

 Exporters should check their intended point of entry can process their Live animals  

 All EU BCPs require advance notice of goods arriving and you check with the specific 

BCP for how much notice is required 

 your import agent in the EU will need to notify the BCP through TRACES of the 

arrival of the consignment with the required advance notice period 

 BCPs will want to see all relevant paperwork for the Live animals before they are 

checked and processed  

 Depending what animals are being exported to the EU will determine the checks at the 

BCP  

 The European Commission website has a full list of EU BCPs with which goods they can 

process – this list is expected to be updated as we head towards the New Year    

 https://ec.europa.eu/food/animals/vet-border-control/bip-contacts_en   

 

https://ec.europa.eu/food/animals/vet-border-control/bip-contacts_en
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Step 3: Live Animals Identification Documents 

 
 Step 3 – Live animal Identification Documents this step needs to be completed every 

time   

 From 1 January 2021 if you want to export or move pigs, cattle or sheep and goats to the 

EU there are rules that you need to follow on identifying livestock.   

 The most up-to-date information can be found on GOV.UK for example briefly,  

 For Pigs –  

 You must tag, tattoo or mark pigs aged 12 months or older with your official herd 

mark before they leave your holding. The only exemption is if you’re moving 

piglets aged 12 months or less between 2 farms.  

 All identifiers you apply must show your herd mark and you must also select a 

unique identification number for the pig and add it to the identifier, if you’re moving 

pigs to an exhibition or show, an artificial insemination (AI) centre or any other 

breeding location or another country (within, or outside the EU) 

 You do not have to select an identification number and add it to the identifier if 

you’re moving pigs anywhere else, for example, to another holding, market or 

abattoir 

 All live animals need different ID requirements which already apply for different livestock 

species  

 Cattle require ear tags; sheep and goats may have electronic microchips  

 To enter the EU, each animal must have with them their ID 

 Detailed species specific guidance can be found on GOV.UK 

https://www.gov.uk/guidance/exporting-animals-and-animal-products-to-the-eu-from-1-

january-2021  

 

https://www.gov.uk/guidance/exporting-animals-and-animal-products-to-the-eu-from-1-january-2021
https://www.gov.uk/guidance/exporting-animals-and-animal-products-to-the-eu-from-1-january-2021


10 
 

Step 4 Live animals pre-export requirements  

 
 

 
 Step 4 – Live Animals Pre-Export requirements this step must be completed every time  

 For different species of animals, conditions for export as outlined in the EHCs, may 

require a lead-in time to be met 

 for example equines require a successful blood test 

 Exporters should consider whether their animals satisfy these requirements early, and 

take any actions required to do so.  

 Zootechnics: if you are moving your live animal as a purebred breeding animal, you must 

also meet the zoo technical rules and standards for trade  

 Pre-requisites will include ensuring that your animal is registered under an EU-

recognised breed society for breeding animals, or a breeding operation for hybrid 

breeding pigs 

 Further details can be found at:  

https://www.gov.uk/guidance/exporting-animals-and-animal-products-to-the-eu-from-1-january-

2021  

 

 

 

 

https://www.gov.uk/guidance/exporting-animals-and-animal-products-to-the-eu-from-1-january-2021
https://www.gov.uk/guidance/exporting-animals-and-animal-products-to-the-eu-from-1-january-2021
https://www.gov.uk/guidance/exporting-animals-and-animal-products-to-the-eu-from-1-january-2021
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Step 5: Export Health Certificate  

 
 Step 5 – Export Health Certificate this step needs to be completed every time  

 If your business currently exports to outside the EU, i.e. Asia, Australia etc. then you will 

have come across Export Health Certificates before. The EU Export Health Certificates 

are of a similar principle.  

 However, we do appreciate many of you won’t have had to use them before so I will now 

explain what an Export Health Certificate is.  

 EHCs are official documents confirming that your export meets the health requirements 

of the European Union.  

 As we’ve left the European Union single market and customs union, we need to have an 

Export Health Certificate for all the products we send to the EU.   

 This is a requirement set by the EU and is mandatory. 

 If you don’t have a valid, certified Export Health Certificate then your consignment will be 

rejected when it enters at a border control post in the EU.   

 So Export Health Certificates will be required for live animals entering the EU from 

1 January 2021  

 Please note if goods are being sent before the end of the year but won’t arrive at 

the EU border until 01 January 21 or later then an EHC would be required 

 An Export Health Certificate is required for each consignment of animals you export  

 You should check the notes for guidance as there will be changes to processes for some 

commodities 
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 A hard copy of the final EHC travels with your goods – therefore you need a fully certified 

EHC before they leave your premises  

 The EHC will be checked when your animals arrive into the EU via a border control post.  

 Animals entering the EU via the BCP are subjected to documentary, identity and 

physical checks.  

 100% of documentary and Identity checks.  

 Physical checks are carried out on a percentage (maximum 30%) 

depending on risk and this may be further reduced when trade agreements 

exist. 

 Goods will need an EHC for each country that the good transits through to reach its 

destination 

 There are over 120 EHCs for exports to the EU each setting out the specific EU health 

requirements. Guidance notes are also available for each EHC providing additional 

information to assist exporters and certifying officers. 

 You should carefully read the export health certificate and the accompanying 

guidance notes  

 Please note: EHCs are issued from one dispatch premises to one destination 

premises –multiple premises of destination cannot be entered on an EHC. (i.e. An 

EHC only allow goods to move to one location and not multiple drop offs) 

 We have made the EU EHCs available on gov.uk.  

 If you want to familiarise yourself with EU EHCs and guidance notes before 

January then please go to EHC Form Finder on GOV.UK  

 To see the EU certificates use the filter ‘destination country’ on the left hand side 

 https://www.gov.uk/export-health-certificates 

 If you can't find the EHC for your product - contact APHA 
 

 

 

 

 

 

https://www.gov.uk/export-health-certificates
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Step 5: Certifying Export Health Certificate 

  
 

 Step 5 Certifying Export Health Certificates this needs to be completed every time  

 Live animals need to be certified and an EHC issued by a designated Certifying Officer 

before they can be exported to the EU  

 As the exporting business, it is your responsibility to ensure you have a signed and 

stamped export health certificate that travels with your consignment into the EU.  

 To enable for you to obtain a valid EHC, your animals will need to be inspected and 

verified by a certifying officer. Once they have obtained the necessary evidence to verify 

that they comply with the requirements of the EHC, they will issue the EHC and give your 

animals the green light to leave your premises and be exported to the EU.  

 There are two main types of certifying officer in GB   

 Official Veterinarians (OVs) are designated vets who hold additional qualifications 

to inspect live animals and issue EHCs 

 Food Competent Certifying Officers (FCCOs) who are generally Environmental 

Health Officers or Food Safety Officers based in Local Authorities who can certify 

Fishery Products and Live bivalve molluscs (LBM)  

 Live animals have to be certified by Official Veterinarians (OVs) 
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Step 5: Certification of EHC 

 

 You need to locate and secure the services of a certifying officer before you apply for an 

EHC  

 We recommend you do this as soon as a possible and ensure the certifying 

officer(s) you engage are trained and accredited to inspect your goods type. 

 You can have more than one certifying officer for the same product type or for 

several product types 

 You need to check your certifying officer is registered on EHC Online  

 On GOV.UK  there is a “find a professional to certify export health certificates” 

page  BUT be aware it doesn’t include all CO’s (it has 300 on the list and there are 

now over 1000 registered on EHC Online so it should be used with caution 
https://www.gov.uk/government/publications/find-a-professional-to-certify-export-

health-certificates ) 

 A certifying officer will need to verify that your live animals comply with EU requirements 

and will issue the EHC only if the export meets all requirements  

 Some animals require specific tests to be done or treatments and vaccines 

administered before export. This can take time and you should check the EHC 

requirements well in advance of export to ensure these requirements can be met 

 Once your live animals have been inspected and the certifying officer is satisfied 

the export meets all necessary requirements you will be issued with a signed and 

stamped EHC 
 

 The original EHC then travels with your consignment   

 The certifying officer will charge for the inspection and certifying of the goods.  

 The EHC itself is free 

https://www.gov.uk/government/publications/find-a-professional-to-certify-export-health-certificates
https://www.gov.uk/government/publications/find-a-professional-to-certify-export-health-certificates
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Step 6: Applying for an EHC  

 
 Step 6 Applying for an EHC this step needs to be completed every time  

 

 EU EHCs for live animals being exported to the EU can only be applied for via the online 

application system on GOV.UK (known as EHC Online)  

 Both the exporter and the certifying officer(s) need to be registered for EHC online before 

an EHC application can be progressed  

 Exporters need to register for an EHC Online account before they can make their 

first application 

 COs also need to register with EHC Online before an exporter can select them as 

their CO  

 The EHC Online service allows exporters to apply for, manage and keep up-to-date on 

the progress of their applications at each stage of the process 

 Exporters can start an application, save and edit later; replicate information from 

previous certificates apply for multiple certificates in one application for some 

products; and receive email notifications at each stage of the process to keep up 

to date with progress 

 Certifying Officers can review, approve or reject applications, cancel and replace 

an EHC, and see their upcoming certification workload on their dashboard  
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Step 6: Export Health Certificate Online registration  

 
 Step 6 Export Health Certificate Online Registration this step should only need to be 

completed once  

 Exporters must register for EHC Online 

 Registration for EHC Online opened on 8 October 2020 at: www.gov.uk/guidance/apply-

for-an-export-health-certificate  

 You’ll need a Government Gateway account and a Defra account. If you don’t have 

them, you’ll be guided to set them up when you use the service for the first time. 

 Please register at the earliest opportunity  

 For in-depth information about EHCs and EHC Online we are running webinars 

throughout October and November  

 I will now provide you with the some of the main points when applying for an EHC Online  

 

 

 

 

 

 

 

 

 

http://www.gov.uk/guidance/apply-for-an-export-health-certificate
http://www.gov.uk/guidance/apply-for-an-export-health-certificate
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Step 7: EHC Online Application 

 
 Step 7 EHC Online Application this step needs to be completed every time  

 As the exporter, you need to select the appropriate EHC, start and complete the 

application as much as you can before it goes to the certifying officer for review and 

approval  

 Always check the guidance notes – this is where you will pick up changes to and 

specific requirements for your goods  

 You can apply for and have a certified EHC up to seven working days before the export 

date  

 The CO will receive your application and will need to check it,  print the completed EHC 

in order to sign and stamp the document and hand it over to the exporter, who must send 

it with the consignment  

 Critically the printed certificate has to bear the fresh (i.e. wet) CO signature and 
stamp. So those are applied by the CO after the certificate is printed  

 EHCs for EU can be printed off on standard office paper 

 EHC will be automatically translated into the required languages but only if the correct 
point of entry into the EU and the country of destination were declared in the application 

 You need to plan your route to get an inspection at an EU BCP that can accept your type 

of goods. 

 An export without the correct EHC will be rejected at the border control post 

So to recap Exporters actions are:  

 Register for an EHC Online account  

 Check the CO you wish to use is also registered for EHC Online – you cannot use them if 

they are not 

https://www.gov.uk/guidance/exporting-animals-animal-products-fish-and-fishery-products-if-the-uk-leaves-the-eu-with-no-deal
https://www.gov.uk/guidance/exporting-animals-animal-products-fish-and-fishery-products-if-the-uk-leaves-the-eu-with-no-deal
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 Complete your EHC application via EHC Online  

 Get your product inspected and certified by your CO 

 Ensure your certified EHC travels with the export consignment 
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Step 8: EU-Based Importer  

 
 Step 8 EU-based Importer this step needs to be completed every time  

 An EU-Based importer i.e. an import agent, who is legally receiving your live animals and 

is responsible for ensuring the correct procedures have been followed at the BCP 

 From 1 January live animals must be checked at an appropriate EU BCP  

 These checks are made to protect animal health and welfare and public health 

 All BCPs require advance notice of live animals arriving. You will need to check with the 

BCP how much notice needs to be given  

 Depending what animals are being exported will determine the checks at the BCP  

 Your live animals may be refused entry, seized or returned to the UK if they arrive 

at an EU port without a BCP notification or the BCP can’t check your type of 

animal 

 Exporter sends a copy of the certified EHC to the Import Agent  

 Your import agent must submit to the BCP, of first arrival into the EU, a pre-notification of 

the live animals arriving by registering the consignment. This is done via TRACES, which 

is the European Commission's multilingual online platform for sanitary and phytosanitary 

certification required for the importation of animals, animal products, food and feed of 

non-animal origin and plants into the European Union. It streamlines and fully 

digitalises the certification process and all linked entry procedures in the EU 

 A customs declaration must be completed  

 Please note your EU Import agent is responsible for ensuring the correct BCP is notified 

of your live animals arrival and makes the correct declarations – if they don’t your 

animals will be rejected at the BCP 



20 
 

 If animals fail inspection due to risks to animal or public health, then the BCP will notify 

your importer or agent, ask them to decide whether your goods should be returned to the 

UK. The BCP will not usually contact the exporter directly. 
 The importer has to carry the costs  

 If the goods are part of groupage and if one consignment fails the inspection it’s 

likely that the whole load will be rejected.  

 If you get permission to bring your goods back to the UK, you can do so using the 

same documents you used to export. You will need to pre-notify APHA.   
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Step 9 Transportation – Live Animals 

 
 

 Step 9 Live Animals Welfare in transport Documents this step needs to be undertaken 

every time  

 From 1 January 2021 the UK issued Transporter Authorisations, Certificates of 

Competence, Vehicle Approval Certificates and Journey Logs will no longer be valid for 

use in the EU  

 UK transporters wishing to transport equines into the EU from 1st January 2021 will need 

to make the relevant applications to an EU Member State where they have 

representation to obtain an EU issued Transporter Authorisation 

 You will need to obtain Certificates of Competence and Vehicle Approval Certificates 

issued in an EU Member State to apply for an EU Transporter Authorisation 

 Where applicable you will need to apply for an EU issued Journey Log from the EU 

Member State of arrival in the EU in addition to a Journey Log issued by APHA 

 For further information visit GOV.UK 
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Step 10: Transportation 

 
 Step 10 transportation needs to be completed every time 

 Responsibility for customs border formalities rests with traders 

 Goods will not be able to move across EU borders without the correct documentation 

 From January 2021 an arrived declaration must be submitted to customs before goods 

have left the trader’s premises   

 You need to have your goods declared for export, this is inputted into the 

‘Customs Handling of Import and Export Freight’ (known as CHIEF) so your goods 

may be cleared for export.  Failure to ‘arrive’ export declarations on the system will 

cause delays as your goods will not be allowed to leave the UK.  

 The declarant will receive ‘Permission to Progress’ (P2P)  

 Goods must not be shipped, or be loaded without permission to progress granted 

from customs. 

 Hauliers will need to carry evidence that a declaration has been made. 

 If a physical check is required, the haulier or declarant will be instructed to move to a 

specified location for a check 

 There are different requirements on the Dover – Calais  

 

 

 

 



23 
 

Step 10: Transportation 

 

 The haulier must ensure their driver has all necessary customs documentation and other 

paperwork which must be carried in the vehicle for the duration of the journey  

 From 1 January 2021, the operator licensing requirements for journeys to, through 

or from the EU, Iceland, Liechtenstein and Norway will change.  

 All exports will require a Safety and Security (S&S) declaration from January 2021 

 This declaration is used to notify customs authorities of goods and transport 

vehicles arriving in the country for the purpose of making a risk assessment of the 

cargo  

 There are prior notification requirements:  

 Container maritime cargo: at least 24 hours before loading commences in 

the foreign port. 

 Bulk maritime cargo: at least 4 hours before arrival 

 Short sea shipping: at least 2 hours before arrival 

 Short haul flights (less than 4 hours): at least by the actual time of take-off 

of the aircraft 

 Long haul flights (4 hours or more): at least 4 hours before arrival at the first 

airport in the customs territory of the EU 

 Road traffic: at least 1 hour before arrival. 

 Transporters will need to have the right operator licence and permits   

 Usually standard international operator licence but there may be other licences 

 may need an ECMT permit (European Conference of Ministers of Transport – 

which sets out the rules you have to follow) or other additional permits 

 Further guidance GOV.UK  

 Find out how to apply for a standard international operator licence visit 

https://www.gov.uk/being-a-goods-vehicle-operator/types-of-licence  

https://www.gov.uk/being-a-goods-vehicle-operator/types-of-licence
https://www.gov.uk/being-a-goods-vehicle-operator/types-of-licence
https://www.gov.uk/being-a-goods-vehicle-operator/types-of-licence
https://www.gov.uk/being-a-goods-vehicle-operator/types-of-licence
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 Find out how to apply for ECMT permits                                   

https://www.gov.uk/guidance/ecmt-international-road-haulage-permits  

 Further details to follow in 2020  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.gov.uk/guidance/ecmt-international-road-haulage-permits
https://www.gov.uk/guidance/ecmt-international-road-haulage-permits
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Step 11: Customs Declarations  

 
 Step 11 Customs Declaration needs to be completed every time 

 From 1 January 2021 exporters have to:  

 submit export customs declarations for all goods 

 submit safety and security information either via a combined export declaration or 

a standalone Exit Summary Declaration 

 You can make the custom declarations yourself or hire someone else to do this for you 

 Customs processes are complicated, require specific training and software so most 

businesses use customs intermediaries to complete customs processes for them 

 Provide all the necessary information your customs intermediary asks for so they can 

complete the export declaration 

 Goods require a commodity code  

 Identify the correct customs procedure codes  

 If goods are moving via a location with no existing control systems, an arrived export 

declaration will need to be submitted.  

 If a physical check is required, the goods will be directed to a site for a check.  

 Once all checks have been completed, or if permission to progress (P2P) has been 

issued straight away the goods can then be moved to the port.  

 If goods are moving through a location with existing inventory systems, the 

declaration should be submitted as pre-lodged and follow the standard export 

procedure. 

 For excise goods or goods moving under duty suspense only, if moving the goods 

through a location that does not have systems to automatically communicate to 

HMRC that the goods have left the country, the trader must provide proof to 

HMRC after the goods have left that the goods have exited the country.  
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 HMRC have produced guidance and Customs clearance process videos which you 

may find very helpful                                                                

https://www.gov.uk/guidance/help-and-support-if-your-business-trades-with-the-eu  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.gov.uk/guidance/help-and-support-if-your-business-trades-with-the-eu
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Step 11: Tariffs  

 
 Step 11 Tariffs needs to be completed every time 

 If you are exporting goods to the EU you may need to pay tariffs 

 All goods require a commodity code – use the UK Trade Tariff tool to find the correct 

commodity code 

 From 1 January 2021, you can charge customers VAT at 0% (as on most goods you 

export to the EU) 

 Further details on exporting can be found on GOV.UK 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/fil
e/901063/How_to_export_goods_from_GB_into_the_EU_from_January_2021.pdf  

 

 

 

This is the end of the end to end journey for Live Animals 

 

 

 

 

 

https://www.gov.uk/guidance/finding-commodity-codes-for-imports-or-exports
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/901063/How_to_export_goods_from_GB_into_the_EU_from_January_2021.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/901063/How_to_export_goods_from_GB_into_the_EU_from_January_2021.pdf
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Slide – Useful Links  

  
 

 As you can see we have brought together some of the key contact details and links that 

will help you with the exporting process – this includes information and guidance on 

exporting and further details about export health certificates.   
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Thank you 

 

 Thank you for attending today’s webinar, I hope you found it useful. 

 Just a reminder that there are more exporting webinars taking place throughout October 
and November which you are most welcome to join—all webinar links can be located on 
Gov.UK 

 Also, as mentioned earlier, please look out for our survey that will be sent in the next day 

along with copies of the slides and notes. We really value your feedback, so please do 
take five minutes to complete the survey so we can make these sessions as useful and 
as productive as possible. 


